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OWRGXPURQ

& KRRVIQI\R HQKDQFH \ RXUEBHDVV 1V D GHHS® SHYRQDAGHAMRQ WDWDQWDQMRP QR RXU

DSSHDUDQFH  EXW RXUFRQIGHGRH DQG VHOIP DIH @ KHIWHU\ RX UH VHHNQI R UMIRUH YROP H @DI\MU
SHIQDQR EDDQFH DAPPHW  RUMP SO DFKIHYH WH IX@®U IUXWH \ RXYH D@DV G-MUHG EUDW
DXJP HQEMRQ RIIHY D VDIH DQG HIHAYH VROMRQ $W\ GUH 3 OVIF 6 XUHY ' U ( @RW HIBUKDV VSHQW
RYHU  \HDW SHUHAWY \WH DWDQG VAHQFH R EUHDVWHQKDQRHP HQWV : W P RUH \KDQ

VXFPHVWIXCBURFHGXUHV KH XQGEHIARQGY WDWHYHY Z RP DQV J RD® DQG DQDWP \ DUH XQTXH 7KLY JXIGH
SRVIGHV FRP SUHKHOUYH IQRPDIRQ W KHS \RX PDNH DQ IQRPHG GHAMRQ DERXW EUDW

DXJP HQEMRQ

7KLY FRP SUHKHOWLYH JXIGH FRYHY s 7KH GLIHUHQAWSHY R EBHDWAIP SOQNV DQG WHUFKDUDAMUIMFY s
+RZ \R GAWMUP ICH L \ RXUH D JRRG FDQACDW IRUVXUHY s* U + HBIWV P HDVXUHP HOAEDVHG DSSURDFK

R M} Q) s 6 XUIFDOMPKQTXHV DQG IQAMRQ RSMRQV's : - KDWR H SHPWGXUQ) FRQUXGBMRQ DQG VXU HY s
5 HFRYHY WP HIDH DQG UAMUIQ) \R DAYV s / RQJ \MUP FDUH DQG P RQURUQ] s 6 DIHW SURRFRY DQG

UMN P DQDU HP HOAS , QYHWR HQAFRQUGHIDURQY DQG 1IQDQALQ) RSWRQV %8 WH HQG R WML JXIGH \ RX@
KDYH WH NQRZ BIGI H QHHGHG \R FRQIGHQW® P RYH IRZ DU Z W\ RXUEWHDVWDX P HQEMRQ NRXUOH

' U + HBUEHTHYHV [Q FUHDIQY UHVX@V \WDWEBRN QDWIUDCDQG SURSRMIRCDM \R \ RXUERG.  + IV DSSURDFK
SURIMYHV s %DDQFH 2 YHU 6[H &KRRVQI P SODQN \WDWFRP SBP HONV\ RXU IDPH s 1 DWWDO
$ SSHDWDQFH 5 HVXQOV \WDWHQKDQFH Z MWRXWERNQ) DUMEIDO's 3DWHQWGEDIHW  8MQJ SURYHQ
WIFKQTXHV [Q DFFUHGWG IDFIOMV s + ROHVWERP P XQIFDWRQ 6 HML UHDDANF H SHABMRQY IURP \KH
B 3 HWRQDA) HG &DIH 7 DIBUQI HYHY  DVSHPWIR \ RXUXQTXH QHHGV 7KLY SKIBVRSK\ KDV HDUHG
' U + HUD UHSX\BARQ DV RCH R \WH P RAMIKVMG EUHDVWDXJ P HQEMRQ VSHFLDDAN 1Q \IH WL \ARAM DUHD



&KDSWU

YUHDVEXI P HQBMRQ WRKQEDINQRZ Q DVDXJ P HQBMRQ P DP P RSOMIV IV RQH R \WH P RAWW
FRP P RQD SHURWP HG FRVP HWF SURFHGXUHV Z RUGZ IGH , WQYROHV XVIQJ [P SOQW RUIDVRDQVIHUWR
LQFUHDVH EUHDWW] H P SURYH VKDSH  DQG HQKDQFH RYHIDOERG. SURSRURQY

YAHDVWADXI P HQBMRQ D @XUH 3 OVIF 6 XUHY DEGIHWHV P X@B6! FROFHDY 9 RXP H ( QKDOFHP HQW's
,QFUHDVH QDWUDE P DQEWHDVW R GAMUHG V] H s 5 HRUH IXE@HW GWDIWUSUHI QDGR RUZ HIKWBRW s
&UDW EHWU SURSRMRQ Z W KISV DQG ERG 1P H 6KDSH ,P SIRYHP HQW s &RUMPWDW P P HW
EHEHHQ EUHDW s ,P SURYH EUHDVWSURMIPIRQ DQG URXQGECHW s & UHDWM P RUH \ RXWIXOEUHDVWFRQRXLY
&RQILGHQFH 5 HARWDARQ s ) HHOP RUH FRP IRWBE®! 1Q FRMIQ) DQG VZ [P Z HDUs ,P SIRYH ERG. P DUH
DQG VHO HAMHP s $ FKIHYH BQ) GHVILHG DHWKIHVE J RDY

8 QGHYARQAQ) @ MMRQV IV FXFIDOIRUVDWIDRIRQ s & DQQRWE:RUHFWG LI QULFDQWS DI JLQJ 3 VRV
GURRSIQJ  UHTXILHV D EBHDW\DWZ KIFK FDQ EH FRP EIQHG Z W DXJP HQBMRQ's : RQ W& UHDW 3 HUHFW
6\PP HM 0 IQRUGLIHHQFHV EHE HHQ EUHDVW DUH QRUP DODQG Z LOSHWIWAS ' RHVQWE RS $.J1QU
YHDVW Z LOFRQIXH \R FKDQIH QDWD@® RYHUWP H s & DQW XDUDQWH 6 SHFLILF %D 6] H &XS V] HV
YDU E\' P DQXIDRXUHU IRFXV RQ DSSHDUWDQFH QRWDEHY

P SOQAS XJ P HQMRQ 7KH P RMFRP P RQ P HKRG XVHV ) ' $ DSSURYHG VDEH RUMIFRCH [P SOQN

' U +HBURIHY s 7 DAWRQDORXQG IP SDQN 1Q YDURXY SWRILBN s ) RWP WBEGI JXP P\ EHDU [P SDQN
s 6PRRK DQG \M \MUHG VXUDFHV VP RRK SUHHUMHG IRUVDIHW s @ IGH DQIH R VI HV IRP

FROVHYDIYH \R GUDP DWF ) DW7WDQMHU $XJP HQBAMRQ 8 VHV \ RXU RZQ IDWKDYHWMG \MURXIK

CRVXAIRQ s 1 DIMWDOIHHODQG DSSHDWDQFH s 0 RBAMWI H IQFUHDVH R FXS VI H s 1R IRHIQ
P DWUDOIQ ERG. s 5 HTXIWHV DGHTXDWM GRQRUIDWS 0 D QGHHG P X@$6!I VHWIRQY IRUGHVILHG YROP H

&RP ELODARQ $ SSUIRDFKHV 6 RP H SDWMHQN EHQHIWIRP FRP EIQQ) WFKQTXHV s ,P SOQW Z WK IDW
JWDIMGY IRUHQKDGFHG FEDYDUH s $XJP HQBMRQ Z W VIP XGBQHRXY @Ws 5 HYIMIRQ VXU HY \R P SUIRYH

SUHYIRXV UHVXOV



& KDSWU

1 RIMYHY RQHY DQGHDAFDQACDW RUEWHDWIDXI P HQBMRYQ' U + HIIUFDUH X@HYDODWY HDFK
SDWHQMR HQVXUH VXU HY - 1V DSSURSUDWM DQG @HO R DFKIHYH GHVILHG UHVXEOV VDIHD

$JHDQG' HYHRSP HQWsS $WBDWV  \ HD RG IRUVDEH P SOQW s $SWBDW  \ HDWY RG IRUMIFRCH
IP SDQW s ) X® GHYHBSHG EUDW XVXD® E\ OM WHQY 3K\ VIFDO+HDOK s * RRG RYHIDOKHDWN
Z LRXW/HURXY P HAFDOFRQGMRQY s 6 \WE®! Z HI KWRUDWBDVW P ROKV s 1 RQ VP RNHURUZ L@ R TXIW

Z HH\W EHRH DIWUVXUHY s 1 RAFXUHQ® SUHI CDQARUEWHDWHHAQ) s $GHTXDWM H M) EBHDW
WAXH IRU FRYHIOH 0 HOWODQG ( P RWRQDOS HDGIOHW s 5 HDOAF H SHABMRQY DERXWUHVXOV S
8 QGHURIQ) VXUHY IRU\ RXWHD QRWR SGDVH RKHY s 8 QGHYABIQG UMV DQG UHFRYHY UHTXIUHP HOW s
( P RURQD® \ADE®! DQG SUHSDUHG IRUFKDQIH s + DYH WP H IRUSURSHUUHFRYHU

) DP LO +DMRU Rl %UHDVWE.DQFHU 94HDWADXI P HQEMRQ GRHVQWCQFUHDVH FDQFHUUWN  EXWIDP 1®
KMRUY DIIHFW s 6 FUHHQQI UHFRP P HQGDMRQY s ,P SOQWSOFHP HOWGHFMRQV s 1 HHG IRUJHQHWF
FRXQUMIQY ' U +H®U FRRUECDWY Z W \ RXU P HGEDOWDP \R HQVXUH VDIH DSSURSUDW FDWH
$ XVRLP P XQH &RQGIMRQV 3 DWHQW Z I OXSXV VFBIRGHWP D RUWKHXP DVRIG DUNUMY QHHG VSHFLDO
HYDOIDWRQ s + LIKHUUWN Rl FDSVX@UFRQADFMUH s + HDXQ P D\ EH DIHAMG s 5 HTXIWHV FGIDWDQFH
ILRP  UKHXP DIREJ MAB LHYLRXV %HDVWG XU HY 3 URUEIRSVIHV OGP SHRRP IHV  RUUHGXPURQY GRQW

QHFHWDUD  SUHYHQADXI P HOBMRQ EXWP D\ DIIHFW s ,QFIMRQ SOFHP HQAs ,P SOQASRVMRQAQ] s
$ FKIHYDE®! UHVXWV

&ROIGHUSRWERQQ) VXUHY 1L \RX s 3@Q\R EHFRP H SUHI QDQAZ WWIQ \WH QH W HDUs $ UH DRRYH®
GVIQ) VI QUEDQWZ HIKWS 5 HFHQW WRSSHG EUDWIHHAQ) ZDIW P RQMV s + DYH XQFRORR®IG
P HAIFDOFRQAMRQY s $ UH H SHUHQFIQJ P DNRU@H WHW s & DQQRWFRP P MR UHFRYHY  UHVWIERQY s
+ DYH XQUDOME H SHABMRQYV GHVSIW FRXQUHIQJ ' U + HBU Z LOKRQHW® DWHW Z KHWHU\ RX
UHDG. IRUVXUHY RUL Z D Z RX@ GIDG R EMAUUHVXAV
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&KRRVIQJ <RXU,P SMQW

6 HERW \WH W KWP SOQMVFXHDIRUDRKIHYIQI\ RXUGHMUHAUHVX@V' U+ HBIUI XIGHV \ RX WURXIK
RSWRQV EDVHG RQ\ RXUDCDWP \  @HVWMBI DQG DHKIHUF J RDO

6 DOQH YV 6L0FRQH ,P SOQW

) HO ) LWP HU BMW CDWUDO 6 R\WMU P RUH QDWUDO
0l QP XP $JH \ HDW/ \ HDW/
JQAMRQ6 1} H 6 P DEBU 1LGBIG DIMUSOFHP HQY / DUHU SWH IIOBIG
5XSWUH' HWIRIRQ PPHADW GHOW 5 HTXIUVO 5,
51SS@Y 5N +IKHU | RZHJY
© HIKW + HDYIHU JANINY V)
&RW / HW H SHOUYH 0 RIHH SHQWYH

* XP P\ %HDU,P SOQV

) RP WIEGI VIFRQH JHO IPSOQN QENDPHG JXPP\ EHDU IPSOQN  UHSUNVHON WH QMWW
DGYDQFHP HQW's 0 DIQBIQ VKDSH HYHQ 1L VKHOL FRP SURP IVHG s / RZHWMDIM R USS@Y DQG IRTIQJ s
$ YDIDE®! [Q VKDSHG WDUBIRS RUURXQG IRP V' s 0 XAB®! SURVIPIRQ RSURQY IRUPXVRP 1] DIRQ s 6 WKW
IIUP HUWDQ WDGAMRCDOMOFRQH s 3UHP IXP RSWRQ Z W GQIHUZ DUDQW ' U + HBU R\WMQ UHFRP P HQGV
\KHVH [RUSDIHQN VHHNQI \WH P RAWCDMUDOHVXV Z MK P D] [P XP GQIHYIW

' U + HBUXVHV SUHAVH P HDVXUHP HQN IDIMHUWKDQ FXS M) H JRDO \R GHMUP IQH RSWP DOP SOQM] H

. H O HDVXUP HQWV s %DVH : LGW 7KH GDP HMUR \ RXUH M EUHDWGHWP IQHV P D] [P XP

IP SDQNZIGK s &KHW: D@' P HQVIRQV ' MBQFH EHEZHHQ EWDW DIIHPW VSDAQJ s 6NQ
( OWMEIW ' HMP IQHV KRZ P XFK YROP H FDQ EH VDIHD DGGHG s 7MWXH 7KIENQHW  3IGFK MWW
VKRZV FRYHDJH DYDIDE®! 7KH 3UIRFHW 3K\ VIEDOP HDVXUHP HOW GXUQ) FROUXGRMRQ 70 RQ
V] Q) [P SDQN 1Q VXUIFDOEWD — 91HZ EHRWHDIWUSKRRV R VP IDUERG WSHY ' IPDJIQJ IRU
VHBFWSDWHQW ' U +HBIW UHFRP P HQGDIRQ EDVHG RQ \HDWY H SHUHQFH 7KLV VFHQME
DSSURDFK SUHYHQW \WH M} H UHI UMWFRP P RQ Z KHQ FKRRVIQJ EDVHG RQ DSSHDUDQRH DBCGH



P S@OAB LRILBNV

,P SDQMRP HQ GLIHHQ/SURILBN SURWIFIRQ BIYHY IRUWH\VDP HYROP H s/ RZ 3WRILGB! : IGHMW
EDVH GDWBRWPIRY  WDUHO XVHG s 0 RGHIDM 3 LRI %DOQFHG Z 16K DQG SIRWAIRY P RAMCDWUDCS
0 RGHDM 30V 6@KW QDURZHUEDVH PR SIRWAIRQ s +LJK 3WRILGI 1DUWRZ EDVH PD[IP XP
SURMAIRQ  IRUSHWMWM IDP HVs8 GAD +LJK 0 D[ P XP SUIRWFIRQ GUDP DI UHVXOV' U + HBIUVHBRW \KH
SURI LG WDWEHMWIW \ RXUFKHVWEP HOVIRQY DQG GHVILHG BRN
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7 KRVXU IFDOSSURDFKWI QLIFDQW® 1P SDRM RXUBHVXOV DQAHFRYHY ' U + HBWBIGUAKHMAKQTXH
R\ RXUDCDWP \  DQG SUHHHHQRHV XMQJ P HKRGY LHICHGRYHU  \ HDW/ RI SUDRI¥FH

QWPDPPDY YWHODWAUHDVH

7KH P RMFRP P RQ IQFIMRQ  SOFHG 1Q WH QDWUDOIRG EHQHDW \WWH EUDVWS$ GYDQWI HV s + IGGHQ 1Q
CQDUWUDCFUHDVH s (| FHBQAWYXUI LEDCDFFHW DQG YIMELDW s / RZ HWUMN Rl FRP STEDMRQY s 3 UVHLYHV DO
EUDWWYAXH DQG P LOI GXFW s & DQ EH XVHG IRUDQ. [P SOQMVSH RUM] H & RQVIGHIDWRQV s 6 FDUP D\
EH YIME®! Z KHQ ®IQ) GRZ Qs 1 RWGHDORUSDWAQN Z W P IQP DOEBHDWINAXH ' U + HEUUHFRP P HQGV
\KLV DSSURDFK |RUP RASDMHQN GXH \R LW UHIDELON DQG VDIHW

3HUDUHROU $ IRXQGWH 1 LISS®H

,QFIMRQ DBQI \WH HGIH Z KHUH DUHRD P HHW EUHDWAWNG $ GYDQWI HV s 6 FDUFDP RXIQJHG B\ FRBU
FKDQIH s * RRG IRUP IQRUQW/P XGBIHRXVO s & HQADCDFFHW \R EBHDWAR RQVIGHUIDWRQV s + LTKHUUMN
R VHQUDMRQ FKDQIHV s 0 D\ DIIHAWEUHDNHGIQ) DELOW s / 1P WG R SDWHQN Z W DGHTXDWM DUHRD
V] H's 6 @KW KL KHULQ HPRQ UMN

7WDQVD LAy 8 QGHDLP

,GAMRQ KIGGHQ [Q \WH DUP SIW$ GYDQRIHV s 1 R VFDURQ EUHDWMWHO s + LGEHQ LQ CDMUDCDUP SMFUHDVH
&RQVIGHIDMRQV s 5 HTXILHV HQGRVFRSIE HTXISP HQADQG H SHWYH s 0 RUH QLIEXGNVRUSUHAVH SOFHP HQW
s /[P WG \R VP DU IP SOQN s 5 HYIMRQ VXUHY P D\ UWHTXILH EHDWMQAMRQ ' U + HBU RIHY \KY

\WFKQTXH [ RUVHBIPVWEDUWHQWV SURIMY 1Q) QR EUHDWAVFDULIQY)

6 XEP XVFX®U 8 QGHUWH 0 XVF®A

P SDQVSOFHG EHQHDW \WH SHRRUDDY P DRU P XVFGI $GYDQWUHY s 0 RUH CQDMUDO DSSHDUDQRH
HVSHAD® [Q WIQ SDWHQW s %-WHUP DP P RIWDP  YIVXDQ) DIRQ s / RZ HUFDSVXOUFRQADPMUH UMN's / HW
YME®! USSEY s 6 RWUNDQUURQ DAKSSHUEWDWE RQVIGHIDARQY s/ RJHUUHFRYHY Z WK P RUH IQUDO
QVFRP IRW $ QP DIRQ GHRUP W Z MK P XVFGI IGf IRQ s 0 D \BNH BQIHUWR VHWE IOR SRVMRQ' U + HBU
UHFRP P HQGV KLY IRUP RW\BDWHQWV HVSHAD® \WRVH Z M P LQIP DAEUHDWYYAXH



6 XEJ @QGXMU 2 YHUWH 0 XVF®

P SDQABDFHG DERYH \WHP XVF®! EHKIQGEHDWAYVXH $ GYDQWIHY s) DWMU HDVMHUBHFRYHY s 1R

DQP DMRQ GHIRWP IW s 0 RUH SIHARWE®! FBDYDIH s YH-WHUIRUP LG SRV & RQVIGHIDARQV s + LIKHU
WN R YIME®! USS@Y s 0 RUH SDSDE®! [P SOQMGIHV s 6 KW® KL KHU FDSVXOU FRQADFMUH UWN s
5 HTXWHV DGHTXDWM WAXH FRYHIDIH %HVWIRU SDWHQN Z W VXI I LFLHQWQDWWUDO EHDVWWVMYAXH 1RU
FRYHIDUH
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< RXUFRQUXGBMRQZ MY U + HIBIULY D FRP SUHKHQUYHHYDODMRQ GHVLI GHORXQGHIABIQG \ RXUJ RDY
DWHW \ RXUDCDVRP \  DQG FUHDW D SHYWRQD@ HG VXU IFDOSMQ 7 KLY XQKXUWIHG DSSRIQIR HQNDMBRZ V/
\ RX VR DVN TXHWIRQV DQG P DNH DQ lQIRWP HG GHAIMRQ

© KDWR %UQ) s/ MAR FXUHQAP HAFDWRQY DQG VXSS®P HON s 0 HAEDOKIMRY [QFOGQ) SUHYIRXV
VXUHUHV s 0 DPPRIWDP WHSRW L RYHU  RUIDPL® KMRY R EUHDW\FDQFHUS 3KRWRV Rl GHVILHG
UHVXOV  RSWRQDO EXWKHSIXO s / MWR TXHWIRQV DQG FROFHV s &RP IRWIEGI HDW \R UHP RYH
FRMQ) 4 XHWRQV \R &RQVIGHU s: KDWERWHLY \ RX P RWIDERXW RXUFXUHQAEUDWY' s : KDWAL H
DQG VKDSH GR \ RX HQYMRQ' s : KDADRWYIMHV DUH P SRUIQWIR \ RX" s @ KHQ Z RX@ VXU HY 1 RXU
VFKHGX®!' s: KR Z LOKHS GXUQJ UHFRYHU "

<RXU P LOX\W FROUXERMRQ IQFOGHY ' LVFXWIRQ PLOX\WMV s5HYIHZ R\ RXUJRDY DQG
FRQFHUOV s 0 HAFDOKMRY HYDODMRQ's' VFXWIRQRI RSMRQV s 5 HYIHZ Rl UMNV DQG EHQHIW 3 K\ VIFDO
( [ DP LODMRQ P LOX\WMV s 0 HDVXUHP HOV R EUHDVWAGP HOMRQY s $WHWP HOAR WNQ TXDDW
DQG HOWFIW s ( YDODWRQ Rl FKHVWZD@ DQG DAPPHM s 70XH \MENQHW DWHWP HQWN's

3KRRIWSK\ IRU P HAFDOWHFRWGY ZIW FROVHQW ,P SOQW6 HBIFARQ PIOXWV s 70 RQ
YDURXV M HV Z W VSHFAIDOEWV s 5 HYIHZ 1P SDQANVSHY DQG SWRIBN s 91HZ EHIRUH DIMU SKRRV R

VP .OUSDMQNV's ' 1P DILQ) 1L DSSURSUDW s' U + HBBIWV SIRIHVIRQDOMHFRP P HOGDWRQ 3 ®QQLQJ DQG

4 XHWMRQV PLOX\WMV s 6XULFDOSOQ H SDQOMRQ s 5HFRYHY WP HIH UBHYHZ s &RW
EUHDNGRZ Q DQG ILQDQAIQ) RSWRQV S 6 FKHGX@ GVFXWIRQ's $ @TXHWIRQY DQVZ HHG

1R 3UHWXH' HFIMRQ 0 DNQU ' U + HBIUHGFRXIDIHV \ RX \R s 7DNH WP H \R FROVGHU\ RXURSURQV s
' VEXW Z W IDP O 1L GMUHG s 5 HVHDUFK DQG YHUL\  FUHGHQIDY s $ VN DEAMRCDOTXHWIRQY YID SKRCGH RU
HP DIOs 6 FKHGX®!I D VHFRQG FRQUXERMRQ L QHHGHG : KHQ <RX H 5HDG\ s & DOWR VFKHGX®! \ RXU
VXUHY GDM s 5 HFHYH SUH RSHIDWH IQAKPIRQY s &RP SBW QHFHWDY P HAFDOFBDWDQFHY s 3D\
VXU IEDOGHSRVVYR UMVHLYH GDWM s %6H1Q SUHSDUDMIRQ SURFHW 0 RAMBDWHQW VRKHGXBI VXU HY — ZHHW
DIMUFRQUXGBMRQ R DBZ SURSHUSUHSDUMRQ WP H
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3 URSHUSUHSDUDMRQVHWHQIDA RURSUP DOHVXEOVDQG VP RRM HFRYHY ' U + HIUDQG KLY \MDP
SURVIGH GHBIBIG [QAMKPIRQY \R HQVXUH\ RX UH IX@ WDG. 1RV RXUMDQVIRUP DURQ

© HHW Y%HRWH 6 XUHY s 6WS VP RNQI DQG DOQFRIH SURGXFW s %HI IO \BNIQI UHFRP P HQGHG
YMOP IV 9MBP IQ & $UQIFD s 6 FKHGX®! P HAFDOFBDWQFH IL RYHU  RUKDYH P HAFDOFRQAMRQY s
&RP SBMW UHTXIWHG O ZRW  : HH\WV %HRWH s 6\RS \BNQ) DVSIUQ IEXSIRHQ DQG EGRG WIQQQ)
VXSSBP HQW s $ YRG DBRKROFRQVXP SWRQ s 0 DIQBIQ KHDBM GAHWDQG K\ GIDIRQ s ) IQDO H SRW
RSHIDWH FDUH DUDQIHP HQN  : HHN %HRWH s ) ODOSUHVFUSIRYY s &RQWP VXUHY WP H DQG
DULYDOQAKPIRQY s $ WDQJ H WDQUSRUBMRQ R DQG IURP VXUHY s 5 HYIHZ SRAWRSHUIDWYH LOAMKPIRQY

&UDW D FRP IRWBE®! UHFRYHY VSDFH %HGLRRP 6 HWS s ( [ WD SIEORZ V IRUHBIYDURQ s YHGGH \JE®!
Z W HWHQID® Z IWIQ UHDFK s 3 KRQH FKDU HUDFFHWIE®I s 1 LJ KW KWRUEDWURRP WISV s & RP | RWUEG

GRVH EXWRQ [URQASDIDP DV 6 XSSTHV R 3XUFKDVH s $ QIEDPMUDOVRDS |RU SUH RSHIDWH VKRZ HU's
6 VRROVRIWICHY \R SUHYHQAFRQMBDMRQ s Y4HQGEDE®! WADZ V IRUGUONIQJ s ,FH SDFNV RUIWR] HQ SHDV s
/ LIKW HDWM \R SUHSDUH IRRGV s ( QMUBIQP HQW ERR\WV P DID] IHV VWWHDP IQ) VHYIEHV 3 IDFWEDO
$ UDQIHP HQW s & BDQKRXVH R P IQP 1] H SRWRS FKRUAV s 3 UHSDUH DQG 1UHH] H P HDO' s $ WDQIH SHW
FDUH s 6 HWKS HP DICRXWR! RILEH P HWDJH s 0 RYH IUHTXHQ® XVHG WP V VR FRXQIMUKHLI KW

) LODOB UHSDUDMRQV s 6 KRZ HUZ M DQUEDRMUDOVRDS s 5 HP RYH QDICSRIVK DQG P DNHXS s' RQWHDVRU
QUON DI\MUP IGQIKWS * HAD JRRG QUKW VBHS s 6 HWP XUSG!I DOWPV : KDWR : HDUWR 6XUHY s
/ RRVH EXWRQ IIRQAVKILWS & RP IRWIEGI SDQN RUVNIWS 6 @5 RQ VKRHV s / HDYH MZ HOY' DQG YDOIDEBN DV
KRPHs: HDUJDWHV IQAMDG R FRQEFNV
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8 QGHYADIQEQ) Z KDWKDSSHQV RQ VXU HY GD\ DQEGXUIQ) BHFRYHY KHSVUHGXFHDJ LHW DQG HQUXUAY
\ RX UH SUHSDUHG | RUHDFK MU H R| KHD@Y

$UWIYDO  KRXW EHRWH VXUHY s &KHFN 1Q DAHFHSWIRQ s & RP SGMW [LQDOSDSHZ RIN's & KDQIH
IOR VXULFDOJRZQ s 1 XWH WHAW ,9 DQG VINHV YMIY' s ' U + H@IU SHURWP V 1ICDOP DINQIV Z KIG
VBQAQI $ QHVWHVID DQG 6 XL HU KRXW s %RDUG FHWMHG DQHVKMHVIRE] MADGP [QMMY
JHQHDODQHKHVID s & RQIDXRXY P RQMRUQ) \MURXJ KRXAWBURFHGXH s ' U + HIIUFUHDWMV SRFNHW DQG
SOFHV [P SOQW s 0 HWEXBXV FBRVXWH Z W GMWRODEG!H VXMUHV s 6 XULFDOEW DSSTHG 5 HFRYHU
5 RRP KRXW s: DNHXS ZIM QXWH P RQMRUQ] s 3 DIQ P HAEDWRQ SWRYIGHG s / LJKW/QDFN DQG
|GV Z KHQUHDG s, QAKPWRQY UHYLHZ HG Z WY FDUHI LYHUs ' IVFKDU HG KRP H Z KHQ \MJE®!

'DV P P HGLDW 5 HFRYHU s 0 RGHIDWM GVFRP IRWP DQDIHG Z W P HAFDURQ s 7L KW@HW DQG
SUHWXUH VHQUDMRQ s / P WG DUP P RYHP HQWs 6 BHS HBIYDIMG RQ EDFN s 1 R VKRZ HUQJ \ HW / LIKW
ZDOLQ HQFRXUJHG' D\ V ( DU 5HFRYHU s 3 DIQ GHFUDVIQ) VW QUIEDQ® s ) LWMBRWARS YIVIW
ZIW ' U +HBUs 6KRZHIQ) SHP WG JHQ® ONHZDP s 5HMWD R GHAVN ZRWN SRMEG! s 6 WD
VBHSIQ) RQ EDFN s 6Z H@J SHDNV \WHQ EHIIQV VXEMIAQ) : HH\WV ,P SLRYHG 0 RELDV s 0 RW
CDIO® DRPYMAV UHVXP HG's' UMIQJ Z KHQ RII QDUFRWEV s 0 D WDQVIMRQ \R VSRW EWD s / LJKWZ DOLQJ [RU
H HUAMVH s %4XMQ) IDAQ) s 6 HODMRQ EHIIQQQ) R UMWY : HH\WV 5 HXLQIQJ VR 1 RWP DOs
| RZHUERG. H HUFIVH SHUP WG s 0 RAWIWZ HAJ UBHVROHG s %4HDVW VRIWQQ) DQG VHWIY s & DQ VBHS
RQVIGH QRWARP DFK \ HWs 5 HMUD VR QRQ VMHQXRXY Z RIN'S 0 D\ ABWWFDUWHDW HQW



$ FWYIW 5 HXLD * XLGH

" HW: RWN @V ZHNV R
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/ UKW DWER ZHHWV  ZHHW

| RZHU/ARG. ( [ HFVH ZHAW ZHHW

8 SSHUYRG. &KHW ZHAW
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& KDSWU

YUHDWIP SOQMDUH CREHIP H GHYLEHV EXWZ M SURSHUFDUH DQGP RQWRUQ)  \WH FDQDMA DQ
\ HDY 8 QGHIABQAQ) BQJ \MP P DIQMQDQFH KHSV SURMAVY RXUIQYHR HOADQG KHDGK

$ YHDIH / LHVSDQ s 0 RGHW [P SOQNV WSIEDD® WV \HDW/ s 0 DQ @WP XFK &RQJHUZ IWRXW
DMXHV s 1 R DXVWRP DWE UHSOFHP HOAQHHGHG DW  \ HDUY  RXVEDWMG UHFRP P HQGDWRQ s 5 HSOFH RQD
L SUREGP V GHYHBS RU\ RX GHVILH FKDQIH 0 DOXIDFWUHU: DUDQWHV s / LHWP H UHS@FHP HQMRU
XSWWH s\ HDUFRYHIIH |RUFDSVX®UFROADFXWH s ) [QDQFIDODWMBGQRH SURJWDP V DYDIDE®! s
' U + HGU UL MMY DOLP SOQN 1RUZ DUDQWV SURWMPIRQ 6 LT QV 5 HS@FHP HQWO D\ %H 1 HHGHG s
5 XSWUH RUGH OMRQ s 6 HYHUH FDSVXOUFRQADAMUH s 9 IME®! USS@ RUP DERVIMRQ s 6 [] H RUMMG
FKDQI H GHVILHG s 6 LJ QULFDQWZ HLI KWFKDQJ HV DI HFWQ) DSSHDUDGFH

6HD ([ DP LODARQ s 0 RQN® EWDWWHDH DPV FRQMXH QRPD® s ) HHOIRUGP SV FKDQIHV RU
KDUEHQQ) s &KHAN IRUM] H RUVKDSH FKDQIHV's 1 RM DQ. SDIQ RUGVARP IRW'é 0 RQWRUIRUYIME®! USST
3WIRIHVVIRQDOO RQMRUQU : IW ' U +H@BU s ZHNSRMRSs PRQOKMs PRONVsS PROKVS
$QQXD® WHUWHDIMU,P DILQJ 5 HFRP P HQGDARQV ) RUGITFRQH ,P SOQN s) MO 5, DV \ HDLY SRW
RS s 5HSHDWHYHY \HDY s ' HWFW MIBIQWV XSSWUHY ) RU $@,P SDQV s &RQIXH WHIXDU
PDPPRIUPV s ,QRP WFKQFIDQ DERXWP SOQN s 6 SHADOYIHZ V HQUXUWH FRP SBM YIVXDOD DIRQ s
8 GDVRXQG L FRQAHWY DUWVH

/ LHVW®! ) DFRY/ s 0 DIQEIQ ABE®! Z HI KW IGRXYDMRQY DIIHAWDSSHDIDQFH s : HDUVXSSRUYH EUDV
HVSHFD® GXUQI H HUIAVH s 8 VH VXQUFUHHQ RQ GAERTGMIU H DUHD s 6\ K\ GUDWG IRUWNQKHDEK s’ RQW
WP R\H DIIHAW KHD@) DQG WNQ TXD@N 6 FDU&DWH s 6 IIFRCH VKHHW RUJHORU P ROMV s * HOW®I
P DWIDUH D\MUKHDE s 6 XQ SURMPNRQ IRURGH\ HDUP IQP XP s & RMGHUOVHUMHD HQML VFDLY GRQW
|DGH DGHTXDWMO ( [ HIFLVH & ROVIGHIDARQV S 6 XSSRUYH VSRW EUD HWHQINDOS 96XIG FKHVAH HUIFVHY
JUDGXD® s/ MMQWR\ RXUERG. s 6RP H DRIYMEV P D\ 1HHOGLIHIHQASHWP DQHQW®



& KDSWU

. KIBEWHDVEXI P HQEBMRQVI HQHD® YHUY VDIH XQGHYABQEQI SRIMQIDTMNVDQGES OUH 3 DMIF
6 XWHY V VDIHW SURRFRY KHSV HQUXUH WH EHVWERWIE®! RAFRP H

& DSVXOU& RQADPMUH 0 DAVDIH P HAFDIRQ RUHYIMRQ
P SDQUB XSWUH SHU\ HDU 5 HSOFHP HQWXU HUY

QHAIRQ $QIEIRWY WDUHO WP RYDO

+HP DRP D " UDIGDIH 1L VU QUIFDQW

6 HQDIRQ & KDQIHV WP SRIDY 8\WXD® LWROHV P RQRV

5 1SS@ +UKHUZ W VDEQH ) DWI DI RUHYIMRQ

$VP P HW PICRU 5 HYMRQ L L QUEDQW

) DFLON $ FFUHGMMRQ s $$$$6) DFFUHAWMG VXU IEDADA@V s ( [ FHHGVY 1 HZ < RUN 6 \BAM UHTXWHP HOW
s 5 HIXOUIQVSHAIRQY DQG TXDOV DXAW s + RVSMIQJ UDGH HTXISP HQADQG SUIRRFRY 6 XU LFDO7HDP s
YRDUG FHWHG DOHVNHVIRE MASUHVHQAKURXI KRXWS ([ SHUHQFHG VXU LEDOQXWHV s & RQIQXRXY YMBO
WIQP RQRUQ] s ( P HIHQR SIRRFRY 1Q SOFH ,Q HAWRQ 3 LHYHQURQ s 7 USGI DQIEIRIF LI DWRYs 1 R

WRXFK . HBU) XQQHOWFKQTXH s 6 \MUB! VXU IEDOHQYLRGP HQAS 3 URSK\ OFWE DQMEIRIFV s ' U + HBILWY
IQHAIRQ DM 3 DAHOW6 HOFWRQ s 7KRIRXIK P HAFDOVFHHQQ) s $SSURSUDM FDQACDM
VHBORRQ s 5 HDDAF H SHABMRQ VHNDY s & RP SUHKHQUYH LQIRWP HG FRQVHQW

%$ $/ & YHDVWIP SOOWS WRFIDMG $ QDS@WE / DUH &HW \P SKRPD s ([WHPHDO D 1

QHWP HUMN s $\WRFIDWG Z W \M WMUHG [P SDQNV's' U + HIBUXVHY RQD VP RRWK P SOQN s 1 RWD
EU-DVWFDQFHUS + LIK® WHDWE®! L GHMPNG Y%HDVWP SOQANEHW %, s &ROAMDMRQR W\ P S\WP V
VRP H DWIEX\WM \R P SDQN s 1 RAVRIIFID® WHFRIQ] HG P HAFDOGDIQRWY s 6\P S\RPV YDU  ZIGHD
EHEZHHQ SDIHQWV s ' U + HIBIU GVFXWHY WRIRKIK® GXUQI FRQUXGBMRQ s ( [ SOQEMRQ DYDIDE®! 1L
FRQFHWV GHYHBS &DQFHU6 FLHHQQ) s ,P SOQW GRQWCQFWHDVH EUHDWAFDQFHUUMN s O DP P RIWDSK\
UHP DIQV HIIHAYH Z W SURSHUWIFKQITXH s $ GAMRQDOYLHZ V HQUXUH FRP SGW YIVXD@ DMRQ s 6 HDH DP V
FRQUQXH QRP DO



&DQIP P HADWO U \ RX H SHUHQFH

. )HHURYHU  °)

. ([ FH{VMYH EBHAQ) RUGDIQDIH

. 6XGEHQM] H FKDQIH 1Q RQH EBHDW

. 6HYHIH XQFROUR®MIG SDIQ

. 6LUQVR IQHAIRQ UHGQHW ZDUP \K SXV

- " ULIEXQV EHDWIQ) RURKHWABDIQ

$Q FROFHOIQ) FKDQIHV $@UH 3OWF 6 XUHY SURYIGHV HP HUHQR  FRQEFW RU DOVXU LEDO
SDWHQN



&KDSWU

YA HDEXJ P HQBMRQ UHSUMVHOW DV QUIEDQAQYHWR HOID. RXWHDS QGHIABIQAQ) FRW DQG
IICDQAQ) RSMRQY KHSV\ RX SOQ DSSURSUDMD IRUWLY @H FKDQIIQ) SURFHGXUA

6XUHRQV) HH " U+ HBUWV H SHYWH DQG WO

) DFIOWV) HH $$$$6) DFFHAWMG2 5 DQGHTXISP HQW

$GHAKHVD YROUG FHMMHG DQHKHMVREI MW

P SDQW )" $ DSSURYHG VDIH RUMIFRGH

* DUP HQN 6 XSSOV 6 XUIFDCEWD P HAFDMRQY

) RBZ 8S &DH 2 QH\ HDUR DSSRIQN HQV QFOGHG
7RVECE DQIH

) DR/ $ [1HFWQJ &RVWs ,P SOQMVSH MITFRQH FRW P RUH \KDQVDEH s 6 XU IFDCFRP SB[ W UHYIMRQ
VXUHY FRW PR s &RP EIQHG SURFHGXUHV DAAQ) D QWICFUDVHY FRWV s * HRIWDSKIE GFDIRQ

0 DQKDABIQ SUP IXP

0 HGFDO) IODQFIQ) 3DURHY $OUH 3OWF 6XUHY ZRUW ZM \WKWMG [IQDQAQ) FRP SDQHV s
&DUHIHGW 7KH GDAQ] KHDWKFDUH FUHAWFDG P ROK IQMMHWUH SURP RURQDO SHURGY
DYDDE®! ([ \WQEHG SD\ P HOASDQY IRU OUHU SIRFHGXUAV 4 XIEN RQIEH DSSTFDIRQ Z W IQABQW
DSSURYDOs &KHUY 3 DWHQAIUHQED SD\ P HOASOQY 6 1P S® DSSTFDMRQ SURFHW ) ®f LE®! SD\ P HQW
RSMRQY &RP SHIMYH DMV 1 R KIGGHQ IHHV %4HCHIW R P HAFDOIICDQAQ) s 4 XIEN RQEH DSSTFDVRQ
DQG DSSURYDGS 1 R SUHSD\ P HOABHQDGAV s ) 1 HG P RQIK® SD\ P HQW s 3 UMVHIYH VDYIQIV DQG HP HUHGR\

IXQGV 2 WHU3 D\ P HQAR2 SWRQV s &DVK FKHRN RUZ ILH WDQVIHUS 0 DIRUFUHAWFDUBY s +6$ ) 6$ IXQGV
FKHAN Z W\ RXUSDQ DGP IQMADRU s 3D\ P HOASOQV QUHA® WWURXIK RXURIIIEH , QVXWDQFH & RYHIDJ H

%HDWY DXIJP HODMRQ IRU FRWP HIE SXISBRHV IV RV FRYHBG B\ IQUXDQFH  +RZHYHU VRP H

UFROAKAIYH FDVHV PD. TXDD\ s 3RW\P DWMRARP\  UHFROMKAIRY s &RUHAIRQ R FRQIHQMIO
GHRWP MV s 5 HYIMRQR FRP STFDMRQV IURP - SUHYIRXV VXU HY



© KHQHYDODWD) FRAWFROUGHWHREOMDOH s' U+HBIW  \HDWR H SHIHQFH s 2 YHU

VXFPHWIXO SIRFHGXUHV s $$$$6) DFFUHAWG IDAOV s %RDWG FHWHG DHVKHMRBIMs 3 UHP [XP
IPSOQN ZIW ZDUDQN s &RP SUKHOMYH IRBZ XS FDWH s HP HUHQR DYDIDEIOW s / RZ
FRP STFDIRQ DQG UHYIMRQ UDWV & KRRVIQJ EDVHG RQ SUFH DBCH RI\MQ BDGV \R AVDSSRQR HOMDQG

DGEAMRCDOFRW IRU BHYIMRQ VXUHY ' U +H®IW H SHWH DQG FRP P MWW HQMR H FHBIQRH SURYIGH
OWQ) YDOH
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" U+ HBUDQVZ HY WH P RWIFRP P RQ TXHVIIRQV DERXWEUHDVMWNDXI P HQIMIRQ

. L@EUHDWAIP SOQW DITHFWP DP P RIWDP V"

P SDQN GRQWSUHYHQAHIHAIYH P DP P RIUDSK\ ,QRWP \WH \WMFKQELDQ\ RX KDYH P SOQN VR WH  FDQ
XVH WH ( N3XQG QVSOFHP HQMMAKQTXH Z KIEK IQYROHV \ENGQ)  DGAMRQDOYIHZV & KRRVH | DFIOMAV
H SHUIHQFHG Z W [P SDQN  7KH VP DODP RXQAR EUDWWYAXH REVFXUHG E\ [P SDQW IV RIVHWE\

[P SURYHG YIVXDQ DMRQ R UHP DIQIQJ WWAXH GXH R 1P SOQNFRP SUAWMRQ

&DQ , EHHDVWAHHG Z W [P SOQW"

0 RW\Z RP HQ FDQ EUHDVWHHG VXFFHWIX@ DIWMUDXJP HQEMRQ 7KH QWP DP P DU IQFIMIRQ  EUHDW
FUHDVH EHVWBUHVHLYHV P IO GXFW DQG QHYHV 3 HUDUHRDULQFIMIRQY KDYH V@I KW KLI KHUIP SDPARQ
EUDWHHAQ) ' IVFXW \ RXUIDP 1® SOQV Z W' U + HBIUVR KH FDQ RSWP [} H \MFKQTXH VR SUHVHUYH

IXQPRQ

+RZ GR, FKRRVH EH HHQ VDIOH DQG VIQFRQH!

6 LOFRCH IHHY' P RUH QDWUDCDQG KDV GMW USSTY P DNQJ MIGHDARUWIQ SDIHQV RUWRVH Z W P IQP DO
EUDWNIYAXH 6 DIH DARZ V VP DBUIGAMRQY DQG [P P HADW GAMAIRQ R XSWUH * U + HBIUH] DP IQHV
\ RXUWWAXH DQG GVEXWHVY \ RXU SURIMEN VR WHFRP P HQG WH EHVWRSWIRQ $ERXW R KLV SDWHQN
FKRRVH VIIFRQH [RUMH VXSHURUIHHO

: KDAKDSSHQV Ll DQ P SOQMXSWUAV"

6 DAH LXSWUHY DUH [P P HADWO REYIRXV DV \WH EUHDVAGH OWMV Z MKIQ GD\ V DQG WH VDEH 1V KDUP GMD
DEVREEHG 6 OFRQH LXSWUHV P D\ EH MIGIQNV ZKIEK IV ZK\ 05, P RQRUQ) IV UHFRP P HQGHG 0 RGHWD
VIIFRCH IV FRKHMIYH DQG WSIED® BV 1Q SOFH 9RM UHTXIWH VXU LEDO UHSOFHP HQW FRYHUHG B\
P DQXI DRMUHUZ DUDQW

. 1@ QRVH QASS®! VHOVDARY!

7HP SRIDY FKDQIHV 1Q VHOVDMRQ RFFXULQ DERXW R SDWAHQV XVXD@ UHVRALQJ Z IWKIQ

P RONV 3 HP DQHQWHQDMRQ BW IV IDIH  BMW \WWDQ 7KH LQWDP DP P DY IQFIMRQ KDV \WH
GZ HWIMN ' U + HBIUV FDUHI XOMPKQT XH SUHVHUYHV QHUYH SDIMZ D\ V Z KHQHYHUSRWIEGH



+Rz SDQXAV UHRYHY "

0 RASDWHQW GHVFUEHW KVZHVWDQG SUMWXUH P RUH WDQ VKDLS SDIQ 7KH Il GD\ V DUH P RAW

XQFRP IRMVEG! Z HOP DQDUHG Z MW SUHVFUSURQ P HAFDURQ % GD\ PDQ WDQARQ \R RYHUWH
FRXQMUSDIQ UHIHYHLY 6 XEP XVFXQUSOFHP HQAKDV P RUH IQUIDOGEVFRP IRVWEXWBRNY P RUH CDMUDO0 RAV
SDHON VD W HDVHUKDQ H SHAWG

: KHQFDQ, H HUFLVH DI DLQ'

© DOIQIABWMP P HADMOD \RSUIHYHQNEBRG FEW / LJKWDLER @H BMRDY EINQ) DV Z HHW

| RZHUERG ZHJKW DW ZHH\W 8 SSHUERG DQG FKHWH HIFMHV ZDIW  Z HH\WV \R SIRMPWKHDTJ
+JK P SDPWDRMWIMAY DQG FROBPAWWSRW QHHG  ZHHWV 96X@ EDFN JWDGXD@® DQG QAMQ \R \ RXU
ERG

" RIP SOQW QHHG W EH IHS@FHG HYHY \ HDUW/

1R LY IVRAEDMAQRP DIRQ0 RGHY [P SOQN GRQWDYHH SILIMRQ CDWV 5 HSOFH RQD 1L
SUIREGP V GHYHBS XS\WWUH FROADFXMUH RU\ RX Z DQAD VI H FKDQJH 0 DQ R ' U + HIUV SDWHQN
KDYH KDG \WHULP SOQN \ HDW Z MERXAWMXHY 5 HIXO@UP RQVRUQI HQUXUHV HDUD GHWMPWRQ
R DQ SWREGP V

D l@P SOQW SIHYHOWP HIWRP GHWHFWJI EUHDWAFDORHU

1 R [P SDQN GRQWQFUHDVHFDQRFHUUMN RUSUHYHQUE@-WRIRQ 6 HD H DP VFRQIXH QRP DD  \ RX@
TXIEND GDUD Z KDA RXULP SOQN IHHOINA 0 DP P RIWDP V UHP DIQ HIHAWH Z W SURSHUWFKQTXH 6 RP H

VAXGHV VXIJHWZ RP HQ Z WK [P SDQN KDYH FDQFHY GHMANG DAHDUHUMBI HV GXH R IQPUBHDVHG EBHDWY
DZ DUHHW

. KDW/ WH\ RXQJ HW\DJ H | RUEUHDWADXJ P HOWMRQ'

)" $ DSSURYHV \VDIH [P SOQVDW DQGMAIFRQHDW %4 RQGGBUDAIH ' U + HBUDWHWHY

HP RWRCQDOP DWW DQG HQVXUHV SDWHQW DUH FKRRVMQJ VXUHY [RUWHP VHOHV QRWGXH R SUHWXUH
IRP RWHY +H P D\ UHFRP P HQG Z DM 1L EVHDVWAGHYHBSP HQMWHHP V LOFRP SGMW RUP RIYDWRQY
VHHP XQFGDU



& ROFOMMIRQ

<RX YHQRZ ®DUHG HYHY \MIQ) HWHQUIDADERXWEBDWIDXI P HQBMRQ  1URP [P SDQAVHBIFURQ\R
UHFRYHY 1URP VDIHW SUIRRFRY \R BQJ \MP FDUH 7KLY NQRZ ®IGIH HP SRZ HY \ RX \R P D\H DQ IQRWP HG
GHAMRQ DERXVHQKDGHAQ) \ RAUEBHDW . H 3RIQW R 5 HP HP EHU s &KRRVH D ERDUG FHUMHG SOWE
VXU HRQ Z W H WQUYH H SHUHGFH s 6 HBIFAP SDQN EDVHG RQ P HDVXUHP HON QRABOWGEHMUHG FXS VI H
s 3UHSDUH WRIRXIK® IRUVXUHY DQG UFRYHY s ) RBZ DOSRWRSHDWH IQAKPIRQY FDUHX® s
0 DIQEIQ UHDQANF H SHABMRQV DERXWIHVX@V s 3 OQ IRURQ WP P RQMRUQI DQG FDWH s , QYHVNKQ TXDDW
IRUOVI) VDIMIDPURQ : K\ &KRRVH ' U ( @RW+HDU : MK RYHU  \ HDWY GHAEDMG \R DHVKHIF
VXUHY DQG P RUH WDQ VXFPHVWIXOSURFHGXUHV * U + HIBUEUWQIV XQP DWKHG H SHMWH R HYHW
EUDW DXIP HQBMRQ  +1V P HDVXUHP HQAEDVHG  DSSURDFK  HQUXUHV  CDWWDOBRNQ)  UHVXOV  \KDW
FRP SBP HOA RXUXQTXH DQDWP\  7KH FRP EICDIRQ R KLV VXU IFDOVN@ DMYAF H H DQG FRP P MY HQW
\R SDIHQMDIHW KDV HDUHG KIP UHFRIQURQ DV RGH R \WH UHIIRQV GDAQ) EUHDVWDXI P HQBMRQ
VSHADDAV <RXU1H W6\WMSV ,| \RXUH UG \R H SBRUH EUHDVDXIP HQBMRQ IXWHU 6 FKHGX®! D
&RQUXGIMRQ 0 HHW U +HBUWR GVFEXW \ RUJRDY DQG RSMRQYY  $ VN 4 XHWRQV %4IQ) D@\ RXU
FROFHOV \R WH FROVXGRMRQ ~ 9LHZ 5 HVXAV 6 HH EHIRUH DIMUSKRIRV Rl SDWHQN Z W VIP IOUDQDRP \
7DNH <RXU7IP H 1 HYHUIHHOSUMWXUHG VR P DNH DQ [P P HADIM GHAMRQ  3M@Q 3WRSHWD  ( QUXWA
\ RX FDQ FRP P VR UHFRYHY UHTXIHP HOV 0 RYH) R DUG &RQIIGHQ® : KHQUHDG  VFKHGX®! \ RXU

WDQVIRWP DIRQ 6 FKHGX®! <RXU ) UHH &RQVXGIMRQ 7RGD. 0 DQKDAEQ 2 [11FH (DWW VWG WHHW
1HZ <RW 1< 6 \IWMQ ,VOQG 2 I1LFH 5 IFKP RQG $ YHQXH 6 \DWQ ,VMDQG 1 < ( GVRQ
2 11LFH $PER  $YHOH (QWRQ 1- &DD 9 MW

ZZZ QHZ\ RINSOWAFVXUW HY DAXUHFRP 2 IIIEH+RXY O RQED ) UG $0 30 6DMED  $0

30 6XQAD &B®HG' U +HBUDQG WH HQMH $ GUH 3 OWE 6 XUHY \WDP GRN IRZ DG \R KHSIQJ
\ RX DFKIHYH \WH EHDXWXO CDMWMUDOBRNQ) UHVXOV \ RX GHMLH < RXUIRXWEH. \R HQKDQRHG FRQIIGHQFH
EHILQV Z W D MQI®I SKRQH FDD@ 7KDQN \ RX IRUMKVIDI XV Z MK \ RXU EUHDWADXJ P HQBMRQ HGXFDIRQ
: HUH KRQRUHG \R EH SDWR \ RXUNDQVIRUP DUIRQ RXLCH,

" VFOIP HU 7KLY JXICH 1V [RUHGXFDMRQDCBXLSRVHY RQD DQG GRHV QRFRQANAM P HAFDCDGYIEH , QALYIGXDOMHVXOV P D\ YDU
&RQUXOZ W' U + HIBUIRUSHYRQDA HG UHFRP P HQEDMRQY EDVHG RQ\ RXUXQTXH DQDWRP \ DQG JRDY 1 $ OUH 3 OWIF
BXUHY $ QUKW BAVHYHG
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